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My name is Dr. Mandla Dominic Nyakale and I am a lecturer and colleague of Dr. Carmen Gordon in the Department of orthodontics, Faculty of Dentistry, University of the Western Cape. After having worked with Dr. Carmen Gordon since 2019, I would like to take this opportunity and mention a few things which I have witnessed and learned about her as a colleague.
Work Quality
· I have seen for myself on numerous occasions that Dr. Carmen Gordon’s work is of superior quality, and her attention to detail and unwavering commitment to excellence make her work a gold standard for her students. 
· As the coordinator of all the undergraduate orthodontic modules, she is always on top of her game and always send us student tasks way ahead of time and this also gives us enough time to prepare the academic tasks both in class and also in the clinics.
· I supervise the BDS 5 orthodontic clinics, and from the answers that the students give when asked questions, it clearly demonstrated that the students were give a strong educational foundation by Dr. Gordon in their junior years.
Competency and work-related Skills
· There is no doubt that Dr. Carmen Gordon is very competent when it comes to her work, and her work ethics are also commendable.
· Dr. Carmen Gordon’s extensive knowledge and problem-solving skills have been instrumental in overcoming some of our most challenging technical hurdles. This was demonstrated especially during the COVID-19 lockdown, when the whole country was shut down. She personally taught me and other colleagues how to use the technology to ensure that learning by the students continued despite being restricted from going to campus.
· She was able to successfully create virtual orthodontic problem cases for the students to solve, and this ensured continuous learning by the students. 

Leadership Skills
·  Dr. Carmen Gordon’s effective delegation and strategic vision have been the driving force behind our students’ successful learning. Her ability to set clear objectives, give valuable feedback, and empower other lecturers is truly commendable.
· Her leadership style helped to create an environment of trust and innovation and this has helped our department to flourish in a positive way. Her encouragement of creativity and openness to diverse ideas is truly inspiring.
Teamwork and Collaboration Skills
·  Dr. Carmen Gordon is a type of person who will encourage an environment which promotes collaborative efforts from all the department members to take active part in teaching of our students. 
· Whenever she plans a lecture schedule, she will always ensure that every member of the department makes a significant contribution towards giving lectures.
· Her open-mindedness and willingness to listen to new ideas makes of us feel included and valued as part of the team. 
Professionalism and Work Ethics
·  Dr. Carmen Gordon’s strict commitment to deadlines and ethical work practices is a model for us all. She has demonstrated dedication to punctuality and her strong sense of ethics contributes to a culture of accountability.
· She is a type of person who will consistently exhibit the highest level of professionalism, to ensuring our students receive good quality education. 
· Her punctuality and commitment to deadlines set a standard of professionalism that I aspire to display. 
· I have also come to realize that her dedication to ethical business practices makes her a trustworthy and reliable colleague and teacher. I believe that her ethical principles have created an atmosphere of trust and respect within our department and in the faculty as a whole, leading to a more positive and healthy work environment.


Mentoring and Support
· When I first joined the department of orthodontics in 2019, I was fortunate to be received by Dr. Carmen Gordon who taught me everything that I needed to know about our department. I would literally go to her office or call her whenever I needed help, and she would always be happy to assist me.
· Her patient mentorship and continuous support for me and other colleagues have helped elevate our department’s performance. Her constructive feedback and guidance have made a remarkable difference, especially in me.
· Her dedication to knowledge sharing and mentoring has truly shaped me into the lecturer that I am today, and I believe that I also speak for other colleagues when I say that her commitment to others’ constant learning and growth and development is truly inspiring.”
Communication Skills
·  Dr. Carmen Gordon has exceptional communication skills, and this has ensured that there is always clarity and cohesion in our department’s objectives. Her ability to articulate complex ideas in a straightforward manner is invaluable.
Time Management and Productivity
· Time management and productivity are the engines that drive accomplishments, and Dr. Carmen Gordon has demonstrated excellent time management skills.
· I have seen Dr. Gordon jiggling multiple tasks in a very short time, and this makes her a very efficient person in my opinion.
·  Dr. Gordon has always been the sole coordinator of all the undergraduate orthodontic modules, where she would plan all the lectures, give lectures, assessments and marking all the assessments. In addition to that, she would also give remedial measures to those students who may be underperforming to ensure that they keep up with the module requirements. Her time management skills are key to her consistently high productivity levels, and her ability to organize work efficiently is an example for all of us to follow.”
I has truly been a pleasure for me to work with Dr. Carme Gordon, and I will highly recommend her for a promotion.
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